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Ardenne

Territorial branding

ETONNER

Ardenne

ENCHANTER

Grande Région | GroBregion
AGREPA -

_ ETONNER

Ardenne

ENCHANTER




18" EUROPEAN WEEK[Hi Marketin
REGIONSERT: 7

| 05509 OCTOBER 2020 | 1216 OCTOBER 2020 |

VISIT.

HERE, CROSSING BORDERS *
IS CHILD'S PLAY...

Imagine crossing borders in a kayak, on a horse or on a bike, in the Semols valley, on a vole verte cycle path or via one of
the nature parks. An adventure that's 100% nature!
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¢

visit.ardenne m
64 publications 15,6k abonnés 766 abonnements

Official account for the destination ardenne

A territory spread over Belgium, France & Luxembourg §
Share your moments with us Svisitardenne il
www.visitardenne.com

Todo Toeat Tosee How to get

8 PUBLICATIONS
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Main reason to visit the Ardennes

Nature

Family

Gastronomy

Culture

Attraction Parc

Sports

Based on 1260 surveys (the wider public survey)

SUROPEAN UNON
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Research goals:

- Reveal behavior and expectations of tourism
operators

- Reveal behavior and expectations of (potential)
visitors

- Evaluate to what extent expectations have been met

- Estimate visitor frequencies to nature areas

« Estimate the economic value of nature tourism

- To formulate management alternatives that improve

the attractiveness of the territory for nature tourism

AND benefits nature conservation and restoration

© Céline Lecomte / GEIE Destination Ardenne
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1) Surveys : 3

« Survey to Ardennes tourist operators

« Survey to Ardenne visitors (on site)

« Survey to the wider public (residents, visitors and

non-visitors)

2) Frequency estimates : 3
« Traditional statistics
« Mobile Phone positioning data

« Camera traps

© ORTAL
interrey H [
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Method:
598 completed surveys

Early 2018 (low season)
On-line survey

Panel of 1925 tourist operators
Transborder Ardenne
Incentive: lottery of 10 winners

9 local product baskets and 1 publicity article

Grande Région | GroBregion
AGRETA
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Results: v Nature for you means ... ? v For what main interest do visitors of your enterprise

frequent the Ardennes ?

The environment in general,
but nature is not of specific Calm and
interest for my enterprise relaxation
2% Natural
Recreation patrimony and
landscapes
An attractive frame to develop Gastronomy

our products/services

An essential partner to develop
our products/services

Cultural
patrimony

v 2 most cited actions to improve the v Observed difference between stated
attractiveness of the Ardennes landscape: engagement and actual management

- Develop the network of protected areas

- Develop the naturalness of forest landscapes (elder

- trees, deadwood, diversity of layers, ... ) -

= dinerrey E —
o L H EI.R'OFE:I'- UNION
European Committee Grande Région | GroBregion —_

of the Regions AGRETA
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Method:

« 22 days of field surveying during spring/summer 2019
2 Natural Parks: PNDO (BE) and HFE (BE, border with GR)

Belgique Allemagne

Parc Naturel Hautes Fagnes Eifel

Parc Naturel des Deux Ourthes

Luxembourg

France

= Grande Région | GroBregion
European Committee AGRETA
of the Regions

NL
13%

(Report AGRETA 3)

REGIONSELT: Behavior and expectations: Survey, on-site visitors

586 completed surveys

LU Other
1% 1%

7% i'_\

GER

BE
76%
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Results: v Appreciated elements / Disturbing elements

Sauces FoodDogs Extraction G Acces “0. 7 Nans  Hunting.?
DO(/ Vice i ¥ C\ QX —m[)lan(. a/rn °p ¢

, e @ G i e lm S, G
B'S’n g\igf&‘&srb;@%//)) S e [‘\V ‘\}\cc\ﬁsn(sers'
550 YNNG Nothine by et

:"5 5 { ; /M"‘

The SAME most cited actions to improve the attractiveness of the Ardennes landscape:

Develop the network of protected areas

Develop the naturalness of forest landscapes (elder trees, deadwood, diversity of layers, ... )

SUROPEAN UNON
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2290 completed surveys

Method:
NL
17%

On-line survey

Sampling by a private company (age, gender and

income)
2 waves: autumn 2018 and spring 2019
Sampled countries: BE, FR (north), GR (west), NL

Grande Région | GroBregion
AG R ETA ‘
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Results: v When visiting the Ardennes, did v Three most popular activities:
you also visit a nature area ?
1. Hiking
2. Picnic

3. Observation of fauna and flora

v Cited as most important aspects of the Ardennes forests:

1.  Esthetics (view, sounds, smell)
2. Biodiversity

3. Life Support (carbon sink, water purification, ...)

d ) P VS -V
_ HILCIIrcy !
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Results: v Usages of the Ardennes forests:

B
- 69%

. 60%
l a5%

Observation of fauna and flora 5%

Preservation of natural areas with limited gy
public acces

Non motorized recreation 9%
Off-road hiking 19%

Traditional hunting of large game 39%
29%

Disagree strongly

b
2
TR
DR
Disagree Clear-cutting o [ 27%
m o~
I =

Neutral
Ag ree Transformation of broadleaf forests into 349 o
Ag ree Stron|gy more productive plantations
Motorized recreation 58% I 20%
-100% -50% 0% 50% 100%

N =774

M| nierreg L
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ion service

| |
Re S u I t S | ] No information service Standard information service Large information service

7 /“\\ / /‘r_
0 66% 0p 3
% * Ov”.\up 26/0-:'-
Bl gy

Type of paths

Tree species Forest Cover
Continuous forests Forests with clear-felling Forests with natural open areas

Coniferous species Broadlea species

A e

Variation i tree height
One single height (even aged forest) Multile heights [uneven aged forest]

h* 70 )
12%’ ?’ 78% ’M

No touristic infrastructure Basic touristic infrastructure Diversified touristic infrastructure

16%| T 579% [\ 27% [T
ol o ® o . 0 "y

® \\\. A\
* N

Local Products

i Purchase / cansumption of local products Production / transformation workshops of local
No local products available products
4 °
[J
14% 58% I 27%
o] —~
Presence of dead wood W i1
Absence of dead wood Presence of dead wood Cultural heritage elements

No cultural heritage elements Cultural heritage elements valued and
sible

20% 80% . u:u‘: ;:EEE " acces: I‘I‘ " ,
W\ \\ A o ]
J ~ \ q \
; g 10% \’\\9 37% @\:\‘QQ 53% @\\\\’
“"-‘."‘. ) \\

| 1l

+ differences between residents and non-residents “
] dierrey E
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Methods: =
Nombre total de nuitées Sl
dans les communes de I’Ardenne belge
(moyenne 2018-2019)
- Visitor frequencies = an important element for area 4755 18 hultdes T
Superficie totale des communes de I'Ardenne belge ¢ oo St%E"é"t’w(mms (A
Managers 750 566 hectares (7 505 km?) £ B
- Ardennes forests = Diffuse + multiple entry and exit | L sl
points

Wallonie

Moyenne de nuitées par hectare
dans I'Ardenne belge
(2018-2019)
I <= 50000
N 50000 - 100000
,,,,, N 100000 - 150000
I 150000 - 200000
I 200000 - 250000
N 250000 - 300000
N 300000 - 350000
! 350000 - 400000

- Reference data to verify reliability of new data?
- Use of the existing databases for 2018-2019 of the

Walloon administration (yearly reports on tourism)

- Available Data : overnight stays (bookings) and payed > oo
entree tickets for attractions (nature pole ~zo00s) PP WS 0 0 oo

“ HILCIICY - “
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Results:

900 000
800 000
700 000
Traditional Statistics represent a neglect or 600000
500000

underestimation of the visitor frequencies of

400 000

300 000

=
o
3
o
-
©
a
)
=
)
e
o
w
~
>
c
=8
D~
o
w

nature areas

200 000
100 000

P1. mai 2018 P2.juil et aolit 18 P3.sept et oct 18 P4. déc 18 et janv 19 P5. avr 19 P5. mai 19
—Proximus jour 512 672 852 643 748 082 453 498 468 823 437423
—Proximus nuit 389 493 686 024 638 990 375720 367 920 316 579
—OTW nuitées 380532 617 546 559771 195 862 332312 353359
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P5. juin 19
521847
385365
335998
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Methods:

Contract with Proximus (~40% of the BE
market share)

14 pilot zones ~ 15% of the Walloon territory
Area selection mainly based on « % of nature
cover »

5 periods during 2018-2019 (all seasons)

Information on visitor numbers, origin, length

of visit, stay behavior
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© International = National = Régional
5000 10000 15000 20000 25000 30000 35000 40000

1
[Fate du 1% mai: mardi 1% mai 2018 Parc naturel

T ——rE——" [@]:”:::::f:::e = ~4 million of visits overall

Nombre de visites par event zone
(moyenne par hectare)
Lundi de Pentecate : lundi 21 mai 2018 5 périodes (1-5)

[]7-19
: samedi 21 juillet 2018 19-32
B 32-44
852 643 visites . 44-57
[ 57 - 69 visites

Results:

512 671 visites

d'été : du 1 juillet au 2 septembre

Moyenne de visites/jour
s 3 P1. (1- 29/mai/2018)
oct a8 748 082 visites o S > 24000

18-0ct-18

ICnnné d’automne (Toussaint) : 29 octobre au 2 novembre \ / 17678
25-0et-18 r i A 18000

/13déc-18
P5. (04/mai - 16928 P2. (12/juil. -
29/juin/2019) 17/aoiit/2018)

20-déc-18

27-déc.-18
Vacances d'hiver (Noé) : 24 décembre 2018 au 4 janvier 2019 |

03-fanv.-19

453 498 visites
10 janv. 15
N |
(019 |
11-avr-19
I8avr19 | Féte du 1 mai : mercredi 1% mai 2019 | P4. (13/déc/2018 - P3. (13/sept -
25ave19 i ; 15/jan/2019) 16/oct/2018)

02-mai19

(Paques) : du lundi 8 avril au lundi 22 avril 2019 |
15267

09-mai-19

16.mai19 1428 093 visites
23-mak19

30-mai-19

i Juundide - lundi 10 juin 2019
134juin-19

20juin19

\27juin18

0 5000 10000 15000 20000 25000 30000 35000 40000

|O1|g£de|'lsmnshn : jeudi 30 mai 2019
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Methods:

« 20 cameras placed in 4 forest areas

« At 3-4 m height on touristic trails

- Collaboration with the forest agents of the site

+  Movement detection, 2 shots, 3 MP

« 1 year round monitoring (- external or technical
gaps)

« Automatic detection and counting of persons,
bikers, horseman, motorized vehicles and dogs

« Anonymisation by blurring of detected individuals

] miterrey H
= Grande Région | GroBregion
European Committee AGRETA

of the Regions




(Report AGRETA 4)

18" EUROPEAN WEEK[Mi
REGIONSELT: Visitor frequencies: Camera Traps

| 05209 OCTOBER 2020 | 12216 OCTOBER 2020 | 1922 OCTOBER 2020

Anlier

.

(=]

o
|

§ Weekdays,
Results: 5 2004 Weekends
(] .
] and holidays
o 200 1
T
o
o .
. 778 996 Images g 100
z
.OnoinanalSIS 0-.............x..x-.......
TGN Qe Qe TAee ey qae Roaring of
WMOOOOOOOMWOO0ODO0O0 OO0 rr e - ANANANANNT ™« N
QYQQQYQQL NI E LTINS LLL L9000 deer
QO € 0 0 00 O 0 M O0OMOMOOMOOOMOWWOOOOOWWMOWMOWOXWOoOH OO O O

Date

aint Hubert

@ 3000 1
c
5 2500 cam
E -
® 2000 gﬁvo Observation
8 15001 DigF
9 000 I MPM Towers
_E Prie
o 5004
=z

0

juillet-2018 |
aoQt-2018 |

octobre-2018 |
Janvier-2019
février-2019

novembre-2018 |
décembre-2018

septembre-2018 |

Hierrey

=4 Grande Région | GroBregion Comrrnon
European Committee AGRETA

of the Regions




(Report AGRETA 5)

18" EUROPEAN WEEK[Mi
REGIONSELT Economic Evaluation - Survey Results

| 0505 OCTOBER 2020 | 12>16 OCTORER 2020 | 1922 OCTOE

Methods:

- Stated Spendings (on-site visitors)
«  WTP - Willingness to Pay

(tourist operators and on-site visitors)
« TCM - Travel Cost Methods

« DCE - Discrete Choice Experiments

European Committee
of the Regions
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Results: v Expenses per visitor per day v Willingness to travel more if

N =562 (on-site survey)

Accommodation

Other (non-

ONE-DAY VISITS MULTIPLE DAYS
VISITS

EUROS

v WTP per employee per year

WTP of the enterprise (survey tourism operators)

s;._:f-7_.':_.} Environmental management  Tourism management 0 10 20 30 40 50 60
~7 Travel distance (Km) :
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« Nature is the
main motor of
tourism in the
Ardennes

« This research
provides nature
managers with
concrete and
tangible arguments
to allow a
transparent and
legitimite transition
towards a more
nature -oriented
management of
nature areas in the
Ardennes

« The attractiveness
of landscapes
increases with
their degree of
naturalness

« Allowing
landscapes to be
more « wild »
would meet as
well nature’s as
the general
public’s interests

European Committee
of the Regions

European
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Operators

Atdenne

L'écotourisme en Ardenne,

Les actions et les attentes des
opérateurs touristiques par rapport
aux espaces naturels.

sitembre 2018

Available reports

Wider Public

L'écotourisme en Ardenne,
& ~Rapport2:
-

Les actions et les attentes des résidents,
touristes et touristes potentiels par rapport
aux espaces naturels.

P

¥Mai 2020

Breyhe Johanna lbmluu;’ Chaer Soraya
‘ e Fros|

Read

HmIltCeIrcy E=a
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On-site survey

L'écotourisme en Ardenne,

ot .; Rapport3:

Les actions et les attentes des visiteurs de
la nature ardenndise par rapport aux
espgles natirels.

ieyadoharing, Abildtrup :ynausmm

Read
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http://interreg.visitardenne.com/images/Rapport_OT_Final.pdf
http://interreg.visitardenne.com/images/AGRETA_2020_Rappport_GP_Final.pdf
http://interreg.visitardenne.com/images/AGRETA_2020_Rapport_SS_Final_1.pdf
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Visitor
Frequencies

nterreg

rande Région | Grofiregior

L'écotourisme en Ardenne,

Les actions et les attentes des
opérateurs touristiques par rapport
aux espaces naturels.

European Committee
of the Regions

SOON available reports

Economic
Evaluation

L'écotourisme en Ardenne,
& ~Rapport2:
~Z

Les actions et les attentes des résidents,
touristes et touristes potentiels par rapport
aux espaces naturels.

o~

Breyhe Johanna lbmluup’ﬂ yyyyy Soraya
v e Fros|
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Key Results -
Summary Report

L'écotourisme en Ardenne,

g Rapport3:

Les actions et les attentes des visiteurs de
la nature ardepnébe par rapport aux

es| s natlirels.
Mol 2

wreyadoharina, Abildtrup :;

v Available in English
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Daniélle Gevaerts Johanna Breyne
PHD Student

Université de Liege-Gembloux

Project manager
GEIE Destination Ardenne

gevaerts@ardennes.com johanna.breyne@uliege.be
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